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Who to Contact & Complaints Procedure
1. Who to Contact

Strong links between the school and home are of paramount importance and we work very closely
with our parents throughout your child’s time at BSS.

The charts below are a good, well tried and robust guide to dealing with issues as they arise.

Who to contact - Primary School

Page 3 of 8



British School Salalah │Who to Contact & Complaints Procedure

Who to contact - Senior School
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